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1. Secure your property.
Make the property appear occupied to reduce the risks of vandalism, arson and squatters. 
Place indoor and outdoor lights on timers. Lock/secure all personnel and commercial doors, 
windows and any other potential entry points. Keep shrubs low to the ground and away from 
the building’s walls to prevent hiding places for thieves.

2. Maintain landscaping.
Contact your lawncare service provider to verify whether they will be on the property routinely. 
Have them maintain lawns, trim shrubbery and trees, remove leaves or snow, and clear 
driveways and walkways. They should also periodically remove loose branches, which could 
dislodge and become projectiles during severe weather, and dead vegetation, which could 
become an ignition source.

3. Notify essential service providers/partners.
Contact your fire and security alarm monitoring companies, your local police department and 
your insurance company with details of your temporary closure.

4. Adjust the thermostat.
In an unoccupied building, maintain a minimum interior temperature to reduce the possibility 
of loss.

• In colder climates, adjust the temperature to a minimum of 55°F and insulate pipes that 
enter through exterior walls to help prevent them from freezing and possibly rupturing.

• In warmer climates, adjust the air conditioning to approximately 85°F to protect against 
humidity and potential mold growth.

5. Inspect domestic plumbing (water piping that supplies  
    water to the water heater and to all fixtures within a   
    building).
Inspect for leaks and turn off the water supply line to individual fixtures such as sinks and 
toilets. Consider having your maintenance staff or a licensed plumber install an electronic leak 
detection system or sensors to alert you of water leaks and more.

Vacant commercial buildings have significant exposure to losses, even if the 
vacancy is temporary. Address these small issues now to reduce the chance of 
serious damage and costly repairs later― and to ensure an easier reopening.

Visit DisasterSafety.org for additional guidance on protecting your commercial property.

For additional information and resources on this topic and other safety and risk management subjects, be sure to visit the Loss Control section on our website: 
https://www.amtrustfinancial.com/loss-control

AmTrust distributes this e-newsletter as a service for its customers. It is provided in the spirit of professionals sharing their work with each other. The information provided in this document is intended for use as a guideline 
and is not intended as, nor does it constitute, legal or professional advice. It is not intended to provide authoritative answers to safety and health questions. AmTrust does not warrant that adherence to, or compliance with, 
any recommendations, best practices, checklists or guidelines will result in a particular outcome. Before using the information here, the accuracy and appropriateness of the information to your specific situation should be 
verified by a person qualified to assess all the factors involved.

Informational statements regarding insurance coverage are for general description purposes only. These statements do not amend, modify or supplement any insurance policy. Consult the actual policy or your agent 
for details regarding terms, conditions, coverage, exclusions, products, services and programs which may be available to you. Your eligibility for particular products and services is subject to the final determination of 
underwriting qualifications and acceptance by the insurance underwriting company providing such products or services. This website does not make any representations that coverage does or does not exist for any 
particular claim or loss, or type of claim or loss, under any policy. Whether coverage exists or does not exist for any particular claim or loss under any policy depends on the facts and circumstances involved in the claim or 
loss and all applicable policy wording.
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