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Policyholders Can:

View basic policy information, including endorsement
history, installments and policy receivables

Add policies

Make payments

Access claims or loss runs

File first reports of claims or injuries in the following eligible
states: AR, CA, FL, GA, 1A, ID, KY, MD, MS, NJ, NM, NY, SC, UT, PA
View recent claims activity

Register for direct debit

Manage profile information

Change email or password information

Loggingin

1. Please have your policy number, effective date and billing
zip code available for registration

2. Goto the AmTrust website at www.amtrustnorthamerica.com

3. Inthe upper right corner of the home page, you will see the
AmTrust Online Insured Registration link; click link

4. Enterthe policy number and zip code to begin the
registration process and select “Enter”

5. Enter the effective date & select “Next”

6. Complete the registration process by entering your email
address and create a username and password

7. After completing the registration process, go back to
www.amtrustnorthamerica.com and login

8. Ifyou have any difficulty logging in, please contact our
Customer Service Department at 877.528.7878

By logging into AmTrust Online, the
policy information portal at our website,
www.amtrustnorthamerica.com, you can
access a wide variety of useful account

information, including claims and billing details.

Make a Payment

1
2.
3.
4.

After logging in, select the “Make Payment” link
Select “Pay Now”
Choose the payment option and click “Select”

Enter the payment information and select “Pay”

Reporting an Injury

1.

Click on the “View Claims” icon next to the account
number in Policy Overview

Click on the blue “View” link next to your current policy
number on the Policy Listing page

3. Select the “First Reports” link

Select “Complete” if you are entering a new “First Report
of Injury” or “In Progress” if you have previously started the
First Report

Select “WebForm.” This will take you to the new First
Report of Injury page; complete the form as it applies to
your injured worker

When completed, select “Submit,” or if additional
information is needed, select “Save as Draft”

Toinsure the report was submitted, select “First Report” at
the top of the page

This will take you to the Policy Detail page where the
following information will be available:

- Claimant Name

-SSN

- Loss Date

- Policy Number

- Insured Name
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Access Loss Runs or Claim Information

1. Click onthe “View Claims” icon located next to the account
number in Policy Overview
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Direct Debit Online

To-Do List
Sign up for Direct Dedit Online
and never have to worry about 3
your payments. They will be: Activity To Do Due Date Link
automatically withdrawn from A payment is due on policy SWC1015362. 10/7/2013 Click Here.

your account on the 10th of
‘each month.

Policy Overview

Belowis a you Ifyou have another p

to.add, expand the “Add
‘Account or Policy” section below.
Other Policies

Policy LoB Current Due View Policy

Account: 2208317 View Claims: &

TBP1025623-00 CPP $1,013.00 =]
SWC1015362 WCB $6,863.00 =
Total: $7.876.00
!

2. Forloss runs, select the WC loss run report or the CPP loss
run report located on the navigation menu at the left

3. Forclaim information, select the “Claims Search” option
under the Claims menu

4. Enterthe Claimant name, claim number or social security
number to review the claim information

Loss Control Library

« Offers a wide array of safety and educational materials
that cover technical guidance, general safety and training
resources for workers’ comp and commercial package

« These resources provide policyholders with aid in controlling
hazards, training employees and solving specific risk
management problems

« To access the Loss Control resources, visit the AmTrust
website at www.amtrustnorthamerica.com and click the
“Loss Control” heading
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AmTrust's Loss Control Department specializes in risk management solutions. We support your mission to
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» Training Materials

» Newsletters We know companies need to control costs in today's compstitive market, and controlling costs associated vith
tisk management is one way to do this. That is why we are dedicated to providing one of the most eflectve loss.
oday.
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Go Green Paperless Option

By signing up for our “Go-Green”
paperless option, you can instantly
access an electronic PDF file for the
following materials:

G&

PAPERLESS

« Policies
« Endorsements
« Reinstatements
« Non-renewals
Cancellations
To sign up, please take the following simple steps:
1. Visit the AmTrust website at www.amtrustnorthamerica.com

2. Loginto AmTrust Online in the upper right-hand corner of
the home page

3. Afterloggingin, a “Go Green with AmTrust” banner will
appear at the top of the page, along with a “Go Green” icon
among the bullets on the left side of the screen.

4. Click either “Go Green” icon to get started.

5. Inthe “Go Green banner” at the top of page, a message will
now appear that says, “Receive print electronically.”

6. Click the check box next to this message.
7. You are now signed up for the Go Green program.

8. Policies, endorsements, reinstatements, non-renewals and
cancellations will now all become electronic notifications
with links to PDF files in your File Room.

9. You can either save these PDF files to your computer, or
print them if necessary.

AmTrust is AmTrust Financial Services, Inc. located at 59 Maiden Lane, New York, NY 10038. Coverages are provided by its property and casualty insurance company affiliates. In TX, coverage is provided by AmTrust Insurance Company of
Kansas, Inc., AmTrust International Underwriters Designated Activity Company, Associated Industries Insurance Company, Inc., First Nonprofit Insurance Company, Milford Casualty Insurance Company, Republic Underwriters Insurance
Company, Republic-Vanguard Insurance Company, Security National Insurance Company, Southern County Mutual Insurance Company, Southern Insurance Company, Technology Insurance Company, Inc., or Wesco Insurance Company.
In WA, coverage is provided by AmTrust Insurance Company of Kansas, Inc., AmTrust International Underwriters Designated Activity Company, Associated Industries Insurance Company, Inc., Developers Surety and Indemnity Company,
Milford Casualty Insurance Company, Security National Insurance Company, or Wesco Insurance Company. Consult the applicable policy for specific terms, conditions, limits, and exclusions to coverage.
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