EULA

PLEASE READ CAREFULLY THE TERMS AND CONDITIONS OF THIS END USER
LICENSE AGREEMENT (“EULA”) USING THE AMTRUST CHAT BOT (“APP”)
PROVIDED BY AMTRUST. THIS IS A LEGAL AGREEMENT BETWEEN AMTRUST AND
YOU. THIS EULA, THE TERMS OF SERVICE AND THE PRIVACY POLICY GOVERN
YOUR ACCESS TO AND USE OF THE APP.

BY DOWNLOADING, INSTALLING OR USING THE APP YOU ACKNOWLEDGE AND
AGREE THAT:

1. your use of the App is solely at your own risk;

2. the App is licensed, not sold to you and you may use the App only as set forth in this
EULA,

3. you consent to the collection, use, sharing and transfer of information we collect as
outlined in the Privacy Policy; and

4. as set forth in this EULA, the App is provided “AS IS”.

IF YOU DO NOT AGREE TO BE BOUND BY ABOVE TERMS (AS DESCRIBED IN
FURTHER DETAIL BELOW) YOU MAY NOT USE THE APP.

MODIFICATION OF THE EULA. AmTrust reserves the right to modify and/or change any of
the terms and conditions of this EULA at any time and without prior notice. If AmTrust
materially modifies this EULA it will make reasonable efforts to notify you of the change. For
example, we may send a message to your email address, if we have one on file, or generate a
pop-up or similar notification when you access the App or the Service for the first time after such
material changes are made. By continuing to use the App after AmTrust has posted a
modification of this EULA, you agree to be bound by the modified EULA. If the modified
EULA is not acceptable to you, your only recourse is to discontinue the use of the App. This
Agreement will also govern any software upgrades and/or updates provided by AmTrust that
upgrade and/or supplement the App, unless such upgrades and/or updates are accompanied by a
separate license, in which case the terms of that separate license will apply.

LIMITED LICENSE. Conditioned upon your compliance with the terms and conditions of this
EULA, AmTrust hereby grants to you a limited, revocable, non-exclusive, personal, non-
sublicensable, non-transferable, non-assignable license to use the executable form of the App
solely for your personal use on a device owned or controlled by you. AmTrust reserves all rights
in the App not expressly granted to you in this EULA.

USE RESTRICTIONS. You may not use the App in any manner that could: (i) damage,
disable, overburden, or impair the App (or any server or networks connected to the App), or (ii)
interfere with any third party’s use and/or enjoyment of the App (or any server or networks
connected to the App). Except as expressly specified in this EULA, you may not: (a) copy or
modify the App; (b) transfer, sublicense, lease, lend, rent or otherwise distribute the App to any
third party; or (c) use the App in any unlawful manner, for any unlawful purpose, or in any
manner inconsistent with this EULA. You acknowledge and agree that portions of the App,



including, without limitation, the source code and the specific design and structure of individual
modules or programs, constitute or contain trade secrets of AmTrust or its Third-party providers.
Accordingly, you agree not to disassemble, decompile or otherwise reverse engineer any
components of the App provided in object code or any other AmTrust products or services, in
whole or in part, or permit or authorize a third party to do so, except to the extent such activities
are expressly permitted by law notwithstanding this prohibition.

RESERVATION OF RIGHTS. The software, content, visual interfaces, interactive features,
information, graphics, design, compilation, computer code and all other elements of the App (the
“AmTrust Materials”), are protected by copyright, trade dress, patent, and trademark laws of
the United States and other jurisdictions, international conventions, and all other relevant
intellectual property and proprietary rights, and applicable laws. All AmTrust Materials,
including intellectual property rights therein and thereto, are the property of AmTrust or its
subsidiaries or affiliated companies and/or third-party licensors. AmTrust reserves all rights not
expressly granted in this EULA. You shall not acquire any right, title or interest to the AmTrust
Materials, whether by implication, estoppel, or otherwise, except for the limited rights set forth
in this EULA.

TERM AND TERMINATION. This EULA will remain in effect until terminated. The EULA,
and your rights and licenses hereunder, will terminate immediately upon your breach of the
EULA. You may terminate the EULA by uninstalling and discontinuing your use of the App.
AmTrust may terminate support of the App and/or this EULA, or limit or terminate your access
to the App at any time for any reason.



