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Introducing

A Simpler Starting Point for Your Policyholder

AmTrust Access is a new, centralized hub designed to help policyholders
quickly start common tasks and easily find the resources they use most—
without confusion or extra steps.

Help Your Policyholders Self-Serve Faster

With AmTrust Access, policyholders can take action quickly in one
convenient place.

Policyholders can:

+ Make a Payment

+ Begin an Audit

+ Check Audit Status

« Dispute an Audit

« Startaclaim

+ Getyour Adjuster information

+ Download claims kits, forms and guides

—all from a single, easy-to-use hub, with expanded
functionality rolling out over time.

No Login Required

There’s no username or password to remember. When starting tasks
like filing a claim, policyholders simply enter their policy number and
ZIP code and are routed directly to the correct workflow.

The Result

A better experience for policyholder—and less friction for you.

Why This Matters for You

©)

One link for nearly
every policyholder need

Fewer “Where do | find...?”
questions

A smoother, more consistent
experience for your clients

)

Faster self-service with
less back-and-forth

Give your policyholders a simpler starting point—get started today at

amtrustfinancial.com/amtrust-access.
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