
 

 

Chatbot Terms and Condition Business Requirements 

Below are the requirements that fully explain where the terms and conditions should be located as well 

as what the trigger is to display “Do you accept the AmTrust Chat Bot Terms and Conditions?” 

1. User selects Chat Bot feature icon in the bottom right hand side on the Payments page on 

AmTrustfinancial.com 

2. Once Chat Bot window populates on the bottom right hand side, user will be asked “Do you 

accept the AmTrust Chat Bot Terms and Conditions?” (See Screenshot Below *Example from 

pre-existing Reply.ai ChatBot)  

 
3. Once the end user selects T&C’s (hyperlinked) a window will populate that will display the Terms 

of Service. 

a. On Page 1 of the Terms of Service, after the verbiage “Any additional terms or 

conditions AmTrust may supply from time to time”, the following italicized 

headers are listed. These headers MUST be hyperlinked (The hyper link will then take 

the end user to the selected area) See screen shot below: 



 
 

4. Under the section “Additional Terms”, the words “Privacy Policy” should be hyperlinked. If the 

end user clicks on the hyperlink, a new window will then open to display the full Privacy Policy 

document. The letters “EULA” should be hyperlinked also. If the end user clicks on the hyperlink, 

a new window will then open to display the full End User License Agreement.  

 

 


