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AmTrust
Advantages

AmTrust Financial provides a suite of small business
insurance products, including: workers’ compensation,
cyber liability, BOP, commercial package, general
liability, property, contractors equipment, employment
liability, commercial auto and garage.

These lines have also been customized to fit the
auto service repair, financial institution, nonprofit,
restaurant and transportation sectors for the niche
products we offer.

@ Leading er';er
of Workers’ Compensation
insurance in the U.S.

Exceptional
Service

claims, audits, customer service
and more

Financial Strength

A.M. Best rated A- (Excellent),
FSC “XV,” Stable Outlook

877.528.7878
www.amtrustfinancial.com

Why Choose AmTrust?

A Leader in Small Business Insurance

We have multi-tiered pricing, multi-state and multi-line capabilities,
combined with exceptional customer service and a dedicated staff of
insurance professionals who all share the same vision. Your success is
our policy.

Payment Options

We offer cost-effective and flexible payment options to fit your clients’
needs. Choose from Easy Pay, AutoPay (direct debit), credit card

or check payments and Pay-As-You-Owe® (PAYO®). Your clients can
even make payments from their mobile phones by downloading our
AOMobile application from the App Store, which provides iOS users
on-the-go access to policy information, payment options and more.

Risk Management

AmTrust’s Loss Control department understands that business
protection starts with knowledge. We can help mitigate losses in
the workplace by giving your insureds the individual attention they
deserve, identifying hazards and offering solutions that fit their
operation.

Claims Service

Our 24/7 Claims Reporting Center is staffed with specialists who
provide live assistance when reporting a claim. We immediately
initiate three-point contact between the injured worker, employer and
doctor. Regional claims professionals located nationwide, including
dedicated adjusters and medical directors, ensure a seamless and
efficient process by properly handling your claim from the start.

Our Products Include

Workers’ Compensation Insurance

AmTrust Financial, through the AmTrust Group of insurance
carriers, offers agents the opportunity to quote monoline Workers’
Compensation for over 350 classes. Coupled with our Commercial
lines and Niche products.

Commercial Lines

Designed to pair with and complement our Workers’ Compensation
classes:

« Commercial Package

« Businessowners Policy (BOP)
+ Contractors’ Equipment

« Commercial Auto

AmTrust is AmTrust Financial Services, Inc., located at 59 Maiden Lane, New York, NY 10038. Coverages are
provided by its affiliated property and casualty insurance companies. Consult the applicable policy for
specific terms, conditions, limits and exclusions to coverage. For full legal disclaimer information, including
Texas and Washington writing companies, visit: www.amtrustfinancial.com/about-us/legal-disclaimer.
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Niche Products

We understand every business is unique. That is why we have
developed our niche products for targeted industries and their needs,
including:

+ Financial Institutions
+ Nonprofit
+ Transportation

Additional Coverages
Round out and protect your insureds:

+ Cyber Liability
« Employment Practices Liability

E&S Insurance Services

Whether it’s for hard-to-place or unusual risks, AmTrust E&S offers our
clients a wide range of standard and specialty insurance products
through its three primary underwriting platforms: Specialty Casualty,
Professional Liability and Small Business/Contract Binding. Access our
E&S offerings through appointed wholesalers.

Top 10 Reasons to Select AmTrust Financial

#1. Financial Strength and Stability
AM. Best rating of “A-” (Excellent), FSC “XV,” Stable Outlook

#2. Multi-State Capability

Workers’ Compensation and Commercial Insurance products written in
most states nationwide.

#3. Flexible Payment Options

Installment plans, AmTrust AutoPay (direct debit), Easy Pay, Pay-As-You-
Owe® (PAYO®), and our latest AOMobile iOS application for insureds
provides seamless premium payments, saving time and money.

877.528.7878

www.amtrustfinancial.com
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#4. Superior Claims Handling

24/7 claims reporting with live assistance and seasoned claims
professionals with caseload assignments well below the industry
average. Technology to report a claim, access to claims information
and the Provider Network. Return to work options coordinated with the
employer, physician & injured worker.

#5. Exceptional Loss Control

Representatives are located nationwide to conduct safety inspections,
site evaluations and loss prevention training. A library of tips, safety
news and blog articles, resources and tools, both online and off, to help
your clients keep their Workers” Compensation premium low.

#6. User-Friendly Online Submission System

Rate, bind and manage your policies all in one place. Amtrust Online
provides an array of tools that makes it easier and quicker to do
business with us.

#7. Competitive LCM Rate Structure

We continuously evaluate and adjust our LCMs to reflect our loss
experience and competitive environment.

#8. Incentive Programs

Competitive commissions, incentives and other unique offerings.

#9. Expanding P&C Product Offering

We continuously evaluate the market and our agents’ needs to deliver
new coverages, from Cyber Liability and EPLI to Commercial Package,
and a wide variety of niche coverages.

#10. Incomparable Customer Service

Exceptional service is the mantra at AmTrust, delivered by our field sales
representatives, regional underwriters, centralized customer service
professionals, audit and accounting departments. Claims Account
Managers and Blue Line Account Managers add a layer of first-class
service.
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