FI NSPL Value Added Services — Who to Contact

Providing services to help financial institutions

prevent data breaches before they happen and
a means to respond should one occur.

Pre-Breach Services by NetDiligence The Mullen Coughlin team understands the “need for speed” and
provides crisis management services twenty-four hours a day,

seven days a week. They have counseled thousands of financial
institutions and other organizations in breach response and will
help walk you through the steps to help mitigate your risk.

NetDiligence is an acknowledged leader in data and privacy
breach prevention and recovery. The NetDiligence eRiskHub®
portal was created to provide education and assessments to
help stop a breach before it occurs. Features of the portal include
loss prevention tools and training, breach preparation resources

including self-assessments and cost calculators, as well as TO re p O rt an a Ctu ad l or

industry information and alerts on new virus/security threats.

To access NetDiligence, financial institutions can access the SUs p ecte d d ata b reac h

registration page at https://eriskhub.com/amtrust and fill out the

registration form. The access code is 15252. Ca l l 844. 844.010 6

Post-Breach Services by Mullen Coughlin

Note: As a non-duty to defend policy, our insureds have the

Mullen Coughlin LLC provides financial institutions with option of selecting a vendor or Breach Coach of their choice.
“one-stop-shop” cyber concierge services. As your Breach ) _ )
Coach, Mullen Coughlin will provide legal services as well as Alist of preferred vendors is available upon request.

identify and direct an investigation into the incident - often
involving the services of a forensic investigator and law
enforcement, determine disclosure obligations the institution
has to individuals, regulators and third-parties as well as timely
compliance with such obligations, and coordinate other post-
breach services including the hiring of a credit/ID monitoring firm
and call center or public relations firm.

JA

*13 ® MULLEN
NetDiligence I\/t AmTrust North America
g . C OUGHLIN An AmTrust Financial Company

866.327.6904
banksubmissions@amtrustgroup.com
www.amtrustfi.com

AmTrust is AmTrust Financial Services, Inc. located at 59 Maiden Lane, New York, NY 10038. Coverages are provided by its property and casualty insurance company affiliates. In TX, coverage is provided by AmTrust Insurance Company of
Kansas, Inc., AmTrust International Underwriters Designated Activity Company, Associated Industries Insurance Company, Inc., First Nonprofit Insurance Company, Milford Casualty Insurance Company, Republic Underwriters Insurance
Company, Republic-Vanguard Insurance Company, Security National Insurance Company, Southern County Mutual Insurance Company, Southern Insurance Company, Technology Insurance Company, Inc., or Wesco Insurance Company.
In WA, coverage is provided by AmTrust Insurance Company of Kansas, Inc., AmTrust International Underwriters Designated Activity Company, Associated Industries Insurance Company, Inc., Developers Surety and Indemnity Company,
Milford Casualty Insurance Company, Security National Insurance Company, or Wesco Insurance Company. Consult the applicable policy for specific terms, conditions, limits, and exclusions to coverage.
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