
                                
 

State Disability - Frequently Asked Questions 

 

 

Was my premium payment received? 

Login into your AmTrust Online account to view your payment details any time of day or feel free to call 1- 

855-380-9986 and an agent can assist you.    

 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

 

2. Click on the Icon under the “View Policy” section. 

 

3. Scroll down to the bottom and select the “Policy Receivables” tab.  We list all invoices and if the “Status” shows “Complete” 

then your payment was received.  Also the “Date Entered” field is the date received and the “Payment Date” field is 

the date the payment was applied to a policy. 

Billing/Other 

 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                

 

How can I get a Certificate of Insurance (DB120.1)? 

Login into your AmTrust Online account to obtain a copy of your Certificate of Insurance any time of day 

or feel free to call 1-855-380-9986 and an agent can assist you.    

 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

 

2. Click “Forms” in the top navigation bar 

 

3. Click the PDF Icon associated with the “DB-120.1 REQ” under the Form ID 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                

 

4. Type in all the information by the red arrows and click “Add”. 

 

5. Click on the latest entry PDF Icon that just appeared to view and print your new certificate. 



                                

 

What are the payment methods available for my premium? 

Policy premium can be submitted via check. We are working towards accepting other forms of payment. 

How do I obtain an additional copy of my policy? 

Login into your AmTrust Online account to obtain a copy of your policy any time of day or feel free to call 

1-855-380-9986  and an agent can assist you.    

 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

 

2. Click on the Icon under the “View Policy” section. 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                

 

3. Endorsement 0 is always the policy. Click on the PDF file on the right and your policy will pull up for you to print. 

 

 

 

Did you receive my paperwork? 

Login into your AmTrust Online to create account to view claim status information any time of day 

or feel free to call 1-855-380-9986 and an agent can assist you.    

 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

And click “Register” to create an account. 

 

Claims 

 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                
 

2. Select “Claimant” in the radial button. Please read the privacy policy and click on the box to provide agreement. Click 

“Continue”. 

 

3. Fill in all fields in the “Register” box to create your own login. All information is required for validation purposes. Click 

“Register” after all fields are filled in. 

 

4. Please read the privacy policy and click on the box to provide agreement. Click “Continue”. 



                                

 

5. Type in your “User Name” and “Password” you just created and click “Login”. 

 

6. Click “View” to show all information related to your claim. 

 

When was my check issued and when is my next check? 

Login into your AmTrust Online to create account to view claim status and checks issued any time of day 

or feel free to call 1-855-380-9986 and an agent can assist you.  Please note that checks are issued  

bi-weekly and sent through the United States Postal Services so please allow 3-4 business days for  

delivery. 
 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                

 

2. Click “View” to show all information related to your claim. 

  

3. Click the “Checks” link on the right navigation box. Scroll down and you can see all checks issued and mailed. 

 

How often should I receive a check?  

There is a 7 day waiting period. After the waiting period has ended we will process your first check if eligible. 



                                
Please note that checks are issued bi-weekly and sent through the United States Postal Services so please  

allow 3-4 business days for delivery. 

 

How many more checks do I have left? 

Login into your AmTrust Online to view your payable disability time frame any time of day or feel free to 

call 1-855-380-9986 and an agent can assist you.  

 

1. Login in: https://ao.amtrustgroup.com/ANANexus/Login.aspx 

 

 

2. Click “View” to show all information related to your claim. 

  

3. Click the “Checks” link on the right navigation box. In the “Financial Summary” section you will be able to view the “Benefits 

To” date which shows the last day of your disability benefits. 

 

https://ao.amtrustgroup.com/ANANexus/Login.aspx


                                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


